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‘'merce platform

— compared to other solutions

Running an eCommerce business requires attention to many aspects simultaneously.
Merce.com provides tools, services and expertise that make it easier for companies to
operate and enhance their business capabilities.

Support of all sales strategies

Adaptation to business models and processes

Continuous updates with new features and
improvements

Lifetime warranty on platform functionalities

Automatic testing during updates, including custom
solutions

Direct involvement of the software producer in
implementation and maintenance

Possibility to contract the producer’s team for
development projects

Predictable costs of updates, hosting, and warranty
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Software as a Dedicated and
Service Platforms

for Online Stores
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proprietary
solutions

Over 15 years of experience has allowed us to create
technological solutions tailored to eCommerce challenges:
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Regular Platform Updates

Automatic updates eliminate the need for reimplementations, ensuring efficiency
and competitiveness. We operate in a Continuous Integration model, which
involves frequent and regular code submissions to the core repository. Each
change is verified and tested. This solution allows partners access to the latest
features and tools, supporting effective and secure online sales.

Unlimited Traffic Handling

Octopus Hybrid-Cloud is a hosting solution that combines the best private and
public cloud model standards. It provides access to unlimited, automatically
scalable resources and database backups. The system guarantees security and
operational stability, with individual parameters monitored by our DevOps team.

Flexible Headless Commerce

Raccoon Storefront is the front-end interface used in the ‘merce platform. It was
created as a project independent of the backend, allowing easy customization to
the client’s individual business needs and requirements. Raccoon also enables the
deployment of additional solutions tailored for mobile devices, such as mobile
applications 'using the same codebase as the platform.

Comprehensive Data Analysis

Every merchant has access to the integrated Owl Business Intelligence tool, which
supports data collection, analysis, and interpretation. It helps combine data from
both eCommerce and other external systems, facilitating informed decision-
making in online sales.



supported business
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Extensive promotional campaigns based on
multiple dependencies

Support for cross-border sales and various tax
systems

Managing multiple brands, storefronts, domains,
aliases, and languages from a single panel
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Integrations with ERP, WMS, PIM for comprehensive
product management

Combining inventory data from multiple sources in
one place
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processes

Automation of sales, logistics, payment, shipping,
and collection processes

wo-way integrations with external marketplace
platforms

Generating comprehensive and advanced
analytical reports based on the Business
Intelligence module

Unified loyalty program management across online
and offline channels



supported business
processes

Orders
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Direct shipments from the physical store as part of

ship-from-store m

Handling sales peaks using Kubernetes technology

with Auto Scale option
Handling exchanges, returns, and complaints
regardless of the place of purchase and return °
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Single codebase for the online platform and

= applications in Apple Store and Google Play

Managing the levels of permissions and decision-

making for B2B contractors and their employees ,
Support from business-technical consultant teams
in every project
Setting individual pricing terms for each customer
or groups of customers ™
<>

Possibility of self-developing the front-end layer on
independent storefronts
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platform
operation

in various sales models

Thanks to a well-thought-out structure and extensive capabilities, the solution prepared
by merce.com S.A. supports businesses from various industries, including:

Companies characterized by high activity of sales teams and processes, offering
products and services to other enterprises:

parco S =.0oLight
manufacturer of Polish manufacturer of A lighting technology
comprehensive ventilation fastening techniques, manufacturer that offers
and heating solutions for employing over 700 people its products on many
both individual and and distributing to over 60 foreign markets

business clients. countries.
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Buy now pay later
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operation
in various
sales

models
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Enterprises intensively operating online, looking to grow, through additional
functions and foreign sales:

provider of infrastructure
for mobile
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Sara Workwear has
specialized in the

producer of lighting
products, garden items, and

telecommunications, fiber-
optic networks, and Data
Center facilities in Poland.
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bathroom and interior
fittings, operating in
eCommerce in 27 languages
across Europe.

production of workwear and
protective clothing since
1992. A market leader that
successfully implements
online sales in Poland and
abroad.
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Retail networks combining online and offline sales in an omnichannel model:

GCHNIK 2. WKRUK
the most known brand of Regional distributor of a brand belonging to the VRG
Polish leather products, a popular global brand S.A. capital group, which, in
combining over 120 physical handling offline and online addition to selling in over 140
stores across Poland with an sales in the Polish, Slovak, physical stores, conducts
eCommerce ecosystem and Czech and Hungarian intensive online activities,
mobile applications. markets. also in markets outside
Poland.

Pokaz droge do sklepu

























