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An idea which became reality
With the e-commerce landscape changing faster than 

ever, organizations are facing the challenge to adjust to its 

dynamics. 'merce sets a new benchmark for digital 

commerce platforms, enabling businesses to grow at their 

own pace and execute their unique strategies.
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+10
Years 
of experience

Experienced 
employees

+100
Deployed 
projects

+600
Self-financed

100%

Our mission

Enable businesses to bring 

their commerce vision to life.
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Commerce 
as a Service

More revenues, better 

predictability.

Sustainable business model

We designed a business model, where all elements 

required to run successful online operations are delivered 

as a single service.

With Commerce as a Service (CaaS), retailers and 

distributors can focus on solving their business challenges, 

while we take the full responsibility of the technology that 

fuels their businesses.
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Solid foundation

Committed to delivering 

value to our customers 

since 2009.

Management Team

Our vision stems from the values laid down by the 

management team when they founded the company 

in 2009.

Paweł Szewczyk
CMO 

Led the go-to market 
operations for many leading 
e-commerce stores.

Paweł Jaczewski
CTO 

Industry veteran. Created
his first custom e-commerce 
platform 16 years ago.

Krzysztof Jaciw
CFO 

Multi-entrepreneur with 
vast experience in the tech 
industry.
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Our Experts

Our team comprises of over 100 experienced e-commerce 

specialists, formed into contextual teams. With contextual 

teams, we gather the best industry talents and let them 

focus on a single area where they can thrive the most.

This approach lets us constantly deliver a robust product 

with a clear and ambitious roadmap.

Laser-focused team

Contextual teams enable 

delivering better products.
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1500 feature 
releases per year

A platform that’s getting 

better every day.

Enabling growth with technology

How to win in the competitive landscape? Employ 

technology which helps you to be more flexible while 

maintaining your independence.

With over 1 500 pre-tested feature releases per year 

and architecture that adjust to unique business scenarios, 

'merce platform helps to achieve short and long-term 

business goals and reduces growth limitations. 
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FT 1000
Europe's Fastest 
Growing Companies, 
2018

European Medal
European Medal for 
e-commerce software 
2017

Newsweek Poland
Innovation Initiator,
2017

FT 1000
Europe's Fastest 
Growing Companies, 
2017

Deloitte 
Technology Fast 500 
EMEA, 
2016

Deloitte
Technology Fast 50, 
2016

Deloitte
Technology Fast 500 
EMEA, 
2015

Deloitte 
Technology Fast 50, 
2015

Inc. 5000
Europe’s Fastest-
Growing Private 
Companies, 2018

Over 600 projects 
served

Developing businesses, 

mature enterprises, 

and everything in between.

Our value, appreciated by others
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R&D is the fuel of change

By delivering a product built for the years ahead, we help our 

customer to address their present and future challenges. Our recent 

technology add ons include:

Shaping the future

Delivering capabilities 

that improve the commerce 

experience

01 Hybrid-Tenant Cloud

A new e-commerce cloud model. Enables businesses to be more 

secure, independent and flexible while reducing their operating costs.

02 Decoupled (Headless) Architecture

Truly flexible environment for growth. Gives businesses ability to scale 

faster than ever by launching new storefronts at rapid pace.

03 Kubernetes container-orchestration platform

The new standard for cloud applications deployment. Dynamically 

allocates resources to limit bottlenecks and system downtimes.



About 'merce

'merce connects technology with expertise, enabling organizations to 

bring their unique commerce vision to life.

With a holistic approach to solution delivery, we cover every layer of 

the digital commerce stack – from designing infrastructure to 

connecting customer touch points.

By aligning flexible and scalable technology with business challenges 

and processes that flow deep within organizations, we enable them to 

grow at their own pace and deliver on customer promises.

More information at www.merce.com

Contact us:

+48 327332626

contact@merce.com
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