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Start Selling with a Mobile
.............. Application




What is

an Integrated Mobile
Application?

We have developed a solution that allows mobile applications to be
launched on the App Store and Google Play without changing
eCommerce software. Based on our proven product, we can achieve this
within a clearly defined budget and time frame.

We understand how critical new sales channels
and marketing opportunities are in online commerce.
Over the years, we have developed a technology for
creating mobile applications that adhere to the
eCommerce platform standards. We have taken it a
step further by making it possible to create and
integrate mobile applications with any backend-
supporting API. This gives companies a powerful sales
channel, even if they cannot afford and maintain a
dedicated solution.

Co-founder of merce.com S.A.
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Business
Benefits

of Mobile Applications
in eCommerce

Improvement of Key Metrics

A mobile application simplifies purchasing and provides
personalised customer experiences. Convenient, tailored
shopping experiences, regular notifications, and
personalised promotions contribute to increased
conversions. The number of transactions in the mobile
channel can be up to 4 times higher than those made via a
browser, with the average basket value being 10% higher in
the app.

Alternative to Marketplace

Selling on marketplaces involves challenges like
redirecting consumers to one’s website and
paying transaction fees. Using an application
strengthens customer retention and
relationship-building without the additional
costs of external platforms.

‘merce



Business
Benefits

— of Mobile

Applications
in eCommerce

New Way to Sell Internationally

Expanding into foreign markets requires great
effort in building brand awareness and customer
trust. This is costly and time-consuming. An
alternative is to use a mobile application for
cross-border sales, which accelerates and
simplifies these processes, as demonstrated by
the success of brands like SHEIN and TEMU.




Business
Benefits

—— of Mobile

Applications
in eCommerce

Enhanced Marketing Capabilities

Utilising a mobile application in sales offers
numerous marketing and sales campaign
opportunities. Merchants can use PUSH
notifications, create app-only promotions and
run geolocation-based campaigns.

9 Opening Up to New Consumer Groups

Mobile applications are increasingly used by
young consumers who know their needs and
want to stay connected with brands. Research
shows that younger generations use
applications more frequently than other groups
and expect high-quality and personalised offers
during their shopping experience.

Building Competitive Advantage

Merchants who develop mobile sales channels
reach new customers faster and offer additional
touchpoints with the brand. This way, they build
relationships more easily, increase conversion
rates and gain an edge over competitors who
do not yet use applications



























